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c. Until such time as the monitoring equipment has been repaired and/or replaced and properly 
maintained, Respondent shall conduct monitoring by collecting grab samples every four hours 
in lieu of the continuous monitoring. For any instance where grab sampling is conducted in 
lieu of the required continuous monitoring, Respondent shall identify this deviation in the 
weekly MORs provided in accordance with Paragraph 43(43.a) of this Order. 


37. CFE Turbidity Exceedance Events. 


a. In the event of CFE turbidity measurements exceeding 1.0 NTU, Respondent shall implement 
the following: 


i. Comply with alt requirements of NPDWRs, including 40 C.F.R. §§ 141.170 - 
141.175, 


ii. Notifythe EPA and MSDH within 24 hours. If cause of the exceedance is known, 
include this information with notice. However, do not hold or delay the notification in 
instances where the cause of the exceedance is not known. 


iii. Consult with MSDH on the exceedance and the appropriate BWN. 
iv. Respondent shall issue a Tier | public notice as required by 40 C.F.R. § 141.202. 


v. Within 24 hours after the CFE turbidity is less than 0.3 NTU, Respondent shall 
collect consecutive daily (one sample per calendar day) special purpose samples 
fbacteriological and microbial) (defined in 40 C.F.R. § 141.21(a)(6)) from the entry 
point to the distribution system of the treatment plant that had the turbidity 
exceedunce, as well as any other distribution sampling location deemed necessary as 
identified by MSDH. Respondent shall ensure that each sample is analyzed for total 
coliform, £. coli (if sample is total coliform positive), and chlorine residual. 


vi. Provide the EPA with chlorine residual results as measured at the entry point to the 
System and in the System's distribution for 10 calendar days preceding and following 
the event. 


b. Inthe event of CFE turbidity measurements exceeding 2.0 NTU, Respondent shall implement 
the following: 


i, Comply with all requirements of NPDWRs, including 40 C.F.R. §§ [41.170 — 
141.175. 


ii. Immediately issue an appropriate BWN, provide notice and consult with MSDH 
within 24 hours, and provide notice to the EPA within 24 hours. 


iii, Respondent shail issue a Tier I public notice as required by 40 C.F.R. § (41.202. 


iv. Within 24 hours afterthe CFE turbidity is less than 0.3 NTU, the System shall collect 
consecutive daily (one sample per calendar day) special purpose samples 
(bacteriological and microbial) (defined in 40 C.F.R. § 141.21(a)(6)) from the entry 
point to the distribution system of the treatment plant that had the turbidity 
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exceedance as well as any other distribution sampling location deemed necessary, as 
identified by MSDH. Respondent shall ensure that each sample is analyzed for total 
coliform, £. coli (if sample is total coliform positive), and chlorine residual. 


v. Provide the EPA withchiorine residual results as measured at the entry point to the 
System and in the System’s distribution for 10 calendar days preceding and following 
the event. 


vii Respondent shall provide the EPA and MSDH 2 self-assessment evaluation of CFE 
and IFE to include: (1) assessment of filter performance: (2) development ofa filter 
profile; (3) identification and prioritization of factors limiting filter performance; and 
(4) corrective action plan to address the issue. 


38. Low Pressure/Loss of Pressure Events. In the future event that Respondent experiences breaks in 
water lines or other low pressure or loss of pressure events likely to cause contamination in the 
System's distribution system, Respondent will take the following actions: 


a. Respondent shail consult with MSDH within 24 hours to determine if a BWN is required and 
provide notification to the EPA within 24 hours. 


b. Respondent shail issue a Tier 1 public notice as required by 40 C.F.R. § 141.202. 


c. Respondent shall immediately repair tlie line break or cause of the low pressure/loss of 
pressure. When satisfied that system pressure will be maintained and there is adequate 
chlorine residual, Respondent shall begin sampling from the affected area as described below. 
MSDH typically recommends a free chlorine residual of 0.5 mg/l at the ends of your 
distribution system. 


d. Within 24 hours after making repair(s) to the water line(s) as required above, Respondent 
shall begin collecting special purpose samples (bacteriological and microbial) (defined in 40 
C.F.R.§ 141.21(a)(6)) from the System’s distribution system. The chart, in Attachment I to 
this Order, lists the number of samples required based on the number of customers affected. If 
the entire system is placed on BWN, samples should be collected from sites representing the 
entire water system. Respondent shall ensure that each sample is analyzed for total coliform, 
E.coli (if the sample is total coliform positive), and chlorine residual. Respondent shall 
continue sampling until results from two consecutive rounds are total coliform negative. 


39. Alternative Water Source Plan Development and Implementation. 


a. Within 14 days of the Effective Date of this Order, Respondent shall develop, and submit to 
the EPA forreview and approval, an Alternative Water Source Plan (“AWSP”). Inthe AWSP, 
Respondent shall detail how and where it will provide at least one gallon of potable water per 
day, per person 10 every person served by the System. This allotment of altemative water must 
be made available at no cost to every person served by the System, as needed fordrinking, 
cooking, maintaining oral hygiene, and dish washing. The AWSP will also outline how 
Respondent will inform every person served by the System of when and how an alternative 
water source is made available. As part of its AWSP, Respondent may opt to provide an 
alternate water supply that is: (1) provided by a licensed water distributor; (2) purchased 
bottle water; or (3) provided by another public water system that meets the requirements of 
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the NPDWRs. Note: If the AWSP trigger is localized to a specific portion of the distribution 
system and the entire system is not impacted, Respondent may opt to only serve alternative 
water to the portion of the population impacted. In order to consider this approach, the AWSP 
must include a detailed map of the System. 


b. The alternative source of water provided shall meet all applicable SDWA requirements at 40 
C.F.R. $141. If bottled water will be used by Respondent as an alternative water in accordance 
with this Order, Respondent must ensure that the bottled water is certified by the International 
Bottled Water Association or National Sanitation Foundation [ntemnational. 


c. AWSP Implementation Triggers. 


i. If, based upon Respondent's Revised Total Coliform Rule (*RTCR”) sampling data 
collected in accordance with 40 C.F.R. § 141.857 and as outlined in Paragraph 41 
below, the PWS exceeds 5.0% total coliform-positive samples in any monthly period 
during the term of this Order, Respondent shall comply with the “Level |” assessment 
requirements of the RTCR at 40 C.F.R. § 141.859(b). In addition, Respondent shall 
begin implementation of the AWSP within 24 hours of receiving such sampling 
results. Respondent shall continue implementing the AWSP until the EPA provides 
written notification to Respondent that AWSP implementation is no longer required ; 
or 


ii, Within 24 hours of Respondent's collection of daily special purpose samples required 
under Paragraphs 37 and 38 above, Respondent shall begin implementation of the 
AWSP. Respondent shall continue implementing the AWSP until all daily special 
purpose sample results are total coliform negative. Note: The AWSP may consider, in 
certain situations, that only a portion of the population is impacted by the triggering 
event and therefore alternative water only needs to be provided to those impacted. See 
requirements under Paragraph 39(a) above. 


Notifications and Reporting 


40, Within 72 hours of the Effective Date of this Order, Respondent shall provide the February 2020 


MORs, including the IFE data for all conventional filters at both the O.B. Curtis and J.H. Fewell 
WTPs during this timeframe. 


41. Sample Siting Plan. 


a, Within one week of the Effective Date of this Order, Respondent shall review its current 
Sample Siting Plan developed pursuant to 40 C.F.R. § 141.853, to ensure consistency with the 
RTCR, at 40 C.F.R. Part 141, subpart Y, and simultaneously provide a copy of the current 
Sample Siting Plan to the EPA for the EPA’s concurrent review. 


b. [fthe current Sample Siting Plan does not include a minimum of 120 sampling locations per 
month as required under40 C.F.R. § 141.857(b), Respondent shall update the Sample Siting 
Plan to achieve the required minimum monitoring frequency for the monthly monitoring 
period after the Effective Date of this Order. 


